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Frequent Asked Questions, etc

Here's the list of FAQ by foreigners regarding water supply

Case causes and how to solve Inquiries
(through Japanese speaker)
(Probable cause 1)

It could be caused by Temporary Sasebo Waterworks Bureau
stoppage of water by non-payment of | TEL24-1151
water charge, or construction works or | -Ext.3523 for Payment
accidents in the vicinity. -Ext.3535 for information on
Please inquire the Water Bureau (you construction works and
may need to tell your customers’ number, accidents:

(1 Water doesnt run. address and name of your apartment | (Weekday 8:30~5:15pm)

while inquiring.

(Probable cause 1)

Otherwise, it could be caused by a
breakdown of the water supply equipment
in your residence. Please consult with the
janitor in your residence, the owner
(proprietor) or the real estate agent.

@Water doesn't go down.
@water doesn't stop.
@Hot water doesn't run.

Drain pipe, water pipe (or faucet, seal etc)
or hot water supply apparatus may be
damaged or broken.

(close the shut-off valve when the tap
water doesn’t stop) Please consult with
the janitor in your residence, the owner
(proprietor) or the real estate agent.

In principle, please ask the

repairer whom your janitor,
owner or the real estate
agent designated (for a
charge).

Sasebo Water Pipe and
Drain Pipe Repair Work
Center if you're not sure
who to ask.

TeL24-6362(for a charge)

®I don’t know how to pay
with payment coupon

You can pay at Convenience stores with it.
Please show it to the store clerk at the shop
counter.

For inquiry Sasebo Water

Bureau

Te24-1151 Ext. 3523
(weekday 8 :30~5 :15pm)

In Sasebo City, two kinds of gas are used: City Gas and Propane Gas. It is dangerous
to use a Gas appliance incompatible with your gas type.

Contact Information

(Through a Japanese speaking person when possible)

o City Gas: Saibu Gas Sasebo branch

(TEL23—3111)

o Propane Gas: Contact one of the Propane Gas retail outlets.
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Before using appliances especially those brought from overseas, please check them if
they meet the standard. The electrical power supply to household is at 100V.

The electricity is provided by a Private Electric Company. For usage of the electricity,
please contact with the company below.

Contact Information
(Through a Japanese speaking person when possible)
O Kyushu Electric Power Co., Inc. Sasebo branch (T E L 0120—986-402)

eHow to Make a International Call
The main International phone companies are KDDI Corp., SOFTBANK TELECOM

(SBTM) Corp., NTT Communications Corp., etc. For information, please dial Toll free
number below.

oKDDI (0057)
oSBTM (O0OB6G6—11)
oNTTCom (0O120—5065006)

eHow to Make a Direct Call
(Example) Calling the number 1 23—456 7 in New York city.

KDDI 001 —010—1—212—-123—-4567

SBTM 0061—-010—1—212—-123—-4567

NTTCom 0033-010—1—-212—-123-4567
) T T

Country code Area code Phone Number

x If the area code starts with a “0”, you must drop it.

eFor information
- Sasebo Post Office : Tk 0956—24—6101
Weekday 9 : 00~7 : 00pm
Saturday 9 : 00~~3 : 00pm
Off-hour counter 8 : 00~9 : 00pm
- Customer’s Service Information Center : Tt O120—23—-28—-86 (Free)
From cell phone : |RO570—-046—666 (Fee based)
English speaking receptionist : EO570—-046—1 1 1
(Fee based)
Open hours: Weekday 8:00~10:00pm
Weekend and holiday 9:00~10:00pm
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eHow to use buses in Sasebo (when you pay by cash)
1) Please see the destination board in the front and on the side of the bus to check
whether the bus is going to the direction you want to go.
2) You get on the bus from the door in the middle and get off from the
front door. Please make sure that you take the number slip from the
issuing box each time you get it on.
* This is the case in Sasebo. Which door is the entrance (or exit) differs depending
on the city and the bus company.

3) When the bus stop of your destination is announced, press the nearest
signaling button to notify the driver.

4) When you get off the bus, please find out the due fare by checking the number of
the slip against the fare list displayed above the driver’s seat. And pay the fare in
the box by the driver’s seat.

For Information (through a Japanese speaking person)
Sasebo Municipal Transportation Bureau
Operation Division: (TEL 25—5114)
eTaxi
- The rear left door opens automatically and is controlled by the taxi driver.
- In addition to the designated taxi stops around stations and on the main streets,
you can get on a cruising taxi on the road. Please raise your hand to stop a taxi.

eTrain

JR Kyushu Sasebo Station : (TEL 22—7115)

JR is the largest railway system in Japan, and it runs through most parts of Japan.
Several types of seats are available. For regular reserved seats, special “"Green Car”
reserved seats, Limited Express Trains, Sleeper Trains, and Super Express Trains
("Shinkansen”), you will be required to pay an extra charge for them.

*k Non-smoker seats are available on most trains. You can request a non-smoker seat
when you buy a ticket.

eAutomobile and motorcycles
In Japan, automobiles and motorcycles are driven on the left side of the street. You are
required to wear seatbelts in the car and wear helmet if on a motorcycle. If you are
found to be driving under the influence of alcohol, you will be severely punished. If you
own a car, you must have it inspected every 2 or 3 years. All vehicles must be insured
(car insurance premium is not cheap).

eInternational Driver’s License
International licenses are recognized in Japan.
This type of license is valid for 1 year from the issued date.

eAcquiring a valid domestic driver’s license

If you have a valid driver’s license from your own country and come to Japan without
having obtained an international driver’s license, you may apply for a Japanese driver’s
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license at an examination station. You can pick up your new license on same day.
-The necessary documents and articles for license application-

- Relevant foreign issued driver’s license

(Need to attach Japanese translation from Japan Automobile Federation  (JAF),

Political office which issue driver’s license, relevant foreign consular organization.)

% If you hold International driver’s license, please bring it too.

> If issued date is not on the license, please bring the document which shows the
issued date. (Certificate of license record issued from political office)

- Passport or Mariner’s pocket ledger (which has record of immigration)
- Jumin-hyo (resident certificate) which has legal address on the family registry. (It has
to be the address in Nagasaki prefecture)

> Valid Japanese driver’s license, if you hold one now.

(It has to be the address in Nagasaki prefecture.)

% Those to whom the Law of the Basic Resident Registers is not
applicable need the foreign registration card or ID issued by the authority
organization.

(It has to be the address in Nagasaki prefecture.)
- 1 Photograph
(3.0 cmx2.4, taken chest up, with no hat, with no background, taken within 6
months.)
- Inkan (Name seal)(Signature is also valid)
- Service Charge is necessary.

*k The driving age in Japan is over 18 for automobiles and 16 for motorcycles. However,
even if you are of the ages stated above, a driver’s license will not be issued if you do
not have all the necessary documents to apply for a license.

*k Your Japanese driver’s license is valid until your 3rd birthday after its issuance in
principle.

*k Renewal of your license can be done from 1 month prior to the expiration date. The
required items for renewal are as follows:
1 photo, your current driver’s license, and application fee

For Contact Information
(Through a Japanese speaking person when possible)
Nagasaki Prefecture Driver’s License Examination Center
(Omura-shi Kogashima-machi) (TELO957—53—2128)
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Banks and post offices offer such services as deposits, remittances, payment of utilities,
loans, and credit card payments. In order to take advantage of such services, it is
necessary first to open an account with one of the two establishments mentioned.

eBank and Post office hours

Living Guide Sasebo

Bank

Branch

Mon. — Fri. 9:00am~3:00pm

ATM*

Mon. — Sun.  8:00am~9:00pm

Post Office Branch

Mon. — Fri. 9:00am~4:00pm

ATM*

Mon. — Fri. 8:45am~9:00pm
Sat. — Sun. 9:00am~7:00pm

*The open hour of ATM varies by branch.

eDrinking

Tips are not necessary. However a table or service charge, as well as tax, shall
be added to your bill. You should ask about this at the beginning to avoid probl

€ems.

charges

oIn Japan we have 15 national holidays when schools and local
governments are closed.

January 1

New Year's Day

2nd Monday, January

Coming-of-Age Day(Adult’s Day)

February 11

National Foundation Day

March 20 or 21

Vernal Equinox Day

April 29 Showa’s Day
May 3 Constitution Day
May 4 Greenery Day
May 5 Children’s Day

3rd Monday, July

Marine’s Day

3rd Monday, September

Respect-of-the-Aged Day
(Senior Citizen’s Day)

September 22 or 23k

Autumnal Equinox Day

2nd Monday, October

Health-Sports Day

November 3

Culture Day

November 23

Labor Thanksgiving Day

December 23

Emperor’s Birthday

*kThe dates will vary from year to year.
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eNihongo Club Sasebo

e CEO

Mayumi Tomonaga

¢ Date of foundation

2006

e Membership

Private 29 (11 Japanese staff, 18 foreigners)

e Purpose of activity

For foreigner who live in Sasebo city or neighbor area, to
learn Japanese language, Japanese culture and lifestyle,

and also to promote International Exchange.

e Main activity

1. Japanese Class —
2. Fridays 10:00am-11:30am
At Yamazumi Chiku Kominkan (Shiomi-cho, Sasebo)

Seasonal Event :3 times a year

¢ Contact information

TEL090-6892-3511 (Ms. Tomonaga)

*FIS (Friendship International Sasebo)

¢ Contact information

FIS Office

Sasebo Shimin Katsudo Koryu Plaza 302
5-1 Tonoo-cho, Sasebo 857-0864
TEL/FAX: 0956-56-4687

E-mail: fis_sasebo@space.ocn.ne.jp

Tue. 1:30 pm~3:30 pm (Shimin Katsudo Koryu Plaza)
e Japanese Classes 6:00 pm~8:00 pm y )
Wed. 5:30 pm~7:00 pm (Hirota Chiku Kominkan*)
Thu. 6:00 pm~8:00 pm (Shimin Katsudo Koryu Plaza)
Sat. 1:30 pm~3:30 pm ( 1 )
e English Classes Tue. 4:30 pm~7:30 pm (Fureai Center**)
Fri. 3:30 pm~4:30 pm (Shimin Katsudo Koryu Plaza) [for kids]
for members Fri. 4:30 pm~6:00 pm (/) ) [for junior school students]
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Chinese Classes

for members

Intermediate Level

Sat. 5:00 pm~6:00pm (Shimin Katsudo Koryu Plaza)

Korean Classes

for members

Semi-Intermediate Level

Fri. 7:00 pm~8:30 pm (Shimin Katsudo Koryu Plaza)
Beginner's Level

Fri.6:00 pm~7:00 pm  (Yamazumi Chiku Kominkan)
Intermediate Level

Fri.7:10 pm~8:10 pm  (Yamazumi Chiku Kominkan)
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Useful

Medical Terms
for Emergency
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